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HCS Patient Tracking: Transfer a Patient
Job Aid
This Job Aid will walk you through step-by-step instructions on how to successfully fill out information for

a patient transfer in the HCS Patient Tracking system. You will also learn how to transfer multiple patients
at once.

NOTE: Because this is a training document, your view may be slightly different than what is shown in the
screenshots.

How to Transfer a Patient

Steps Screen

STEP 1:

Open a web browser (e.g. Google
Chrome, Internet Explorer, etc.), and
in the search box, enter TEMARR.

TEMARR

')
“-
0

link listed in the results. Click on it, and
you will be taken to the TEMARR home
page. Alternatively, you may click here.

Result: TEMARR -TN.gov should be first Al t Videos  Shop News Mo etting

STEP 2:

Scroll down the page and click on the
TNCRN - Inventory Management

and Patient Tracking link. ] .
» TNCRN - Inventory Management and Patient Tracking

HRTS

Result: This section expands downward PsySTART
and reveals links to both the Inventory
Management and HCS Patient Tracking
systems.

TN Volunteer Mobilizer

STEP 3:

Click on the HCS Patient Tracking s
ink. SN RN
COUNTERMEASUR

RESPONSE NETW

Result: The login screen for the HCS
Patient Tracking system displays. - HCS Patient Tracking
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STEP 4:

1. Log into the HCS Patient
Tracking system by typing your
Username and Password into
the respective Username and
Password fields.

2. Click on the Sign In button.

Sign In

Result: The home page for the HCS
Patient Tracking system displays with a
welcome message and your name.

@ HELP: If you need help with your
Username or Password, contact your
facility admin or RHC, or visit the
TEMARR Customer Service Portal here.

HC Standard® Customer Login

Web client: v4.4.1.139

® shelly.reed

STEP 5:

Click on Workspaces at the top of the
page.

Result: A Search workspaces field
displays, as well as a list of the
workspaces assigned to you.

A ] ] N
Notifications Dashboards Workspaces Bookmarks

Search workspaces Q

All Patients Baptist Children Hospital

Baptist Desoto Baptist Memorial Hospital

STEP 6:

Enter in the name of your facility in
the Search workspaces field to search it
out and then click on the name, or
simply click on the name if it is already
listed.

Result: The Workspace page for your
facility displays.

A ® R (7]
Notifications Dashboards Bookmarks Help

Search workspaces Q % Show favorites @)

All Patients Baptist Children Hospital

Baptist Desoto Baptist Memorial Hospital
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STEP 7:
Locate and click on [YOUR FACILITY'S

NAME] Patients within the MATRICES
section.

Result: The Patient Data Results grid for
your facility appears, listing all of your
registered patients.

B MATRICES
Northeast Training Incident
Northeast/Sullivan Incident

Systemwide Patient View

Wellmont Bristol Regional Medical Center Patients

STEP 8:

Click on the Sort and Filter button at
the top of the Patient Data Results
grid in order to quickly locate a
patient.

|7 Y Sort and Filter «

Result; The sorting and filters options
appear at the top of the grid.

Notifications

A L n

Workspaces Bookmarks

22 Wellmont Bristol Regional Medical Center > 88 Matrices > B8 Wellmont Bristol Regional Medical Center Patients

WELLMONT BRISTOL REGIONAL MEDICAL CENTER PATIENTS

£ Bulk actions - -l 17 T sortand Filter + l Moisplay v || =Import/Export ~ | @+FEERDTIN ‘
O 4 Incident $ PatientID & LastNa.. % FirstNa.. & Transpor.. % Gender + DOB s Ag
O & | TrainingIncident | 1565838383 Davidson Betsy Female 03/12/1977 L3
O &  TrainingIncident  6.28E+11
i
O & Training Incident  test2 Burger Jeff Male 56
n O & TrainingIncident  testl Roe Linda Female

@TIP: Columns are sortable! Each of

the individual columns can be sorted in
either Ascending or Descending order.

1. Select the measure you want to sort
from the dropdown menu.

2. Select Ascending or Descending
from the dropdown menu.

3. Click on the plus sign button.

You can repeat this process for multiple
columns, as shown.

4. Click on the Apply button to apply
the sort to all columns at once.

SORTING @
I Patient ID '" Descending
=  Incident Ascending
= Last Name Descending

© CLEARALL

1E®
%
[ x
[ 0 e |
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STEP 9:
Under the Filters section:

1. In the first dropdown menu,
select a measure to search by
(either Patient ID or Last Name).

2. For best results, verify that the
Filter type (middle dropdown
menu) is Contains.

3. In the free text field, type in the FILTERS © @ @
Patient ID or Last Name

(depending on what you @ patientiD v |[Equals * | | oooo31 @
selected for your measure).

4. Click on the plus button to add Filtering is e elect parameters and press gree add ne
this measure to the search.

5. Click on the Apply button. @ 2R | % cANCEL

Result: The matrix results will be filtered
to your specifications.

e ————————————
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@TIP: Depending on what measure you

choose to filter by, the filter type will
change to accommodate the measure.
For example, if you select Last name as
your measure, then the available filter
types to choose from are:

e equals

e begins with

e contains

¢ does not equal

e ends with

e isempty

e s not empty
If you select Contains, you only need to
type a few letters from the last name to
return results, whereas if you select
Equals, you must type the last name in
its entirety exactly as it appears in the
system, or no results will be returned.

If you aren't getting any results returned,
you may need to select a different filter
type and/or measure and apply it. You
can always click on CLEAR ALL to clear
out all filters, or select the red X next to
the measure to remove that measure
from the filter.

FILTERS ©
Incident ¥ | | IsOne Of v 0 Item(s)
Last Name Contains v | gilgen

APPLY ¥ CANCEL

@TIP: The green highlighted number
displayed on the Sort and Filter button
indicates the number of measures
applied to the filter.

n |7 Y Sort and Filter «

STEP 10:

Locate the patient you would like to
transfer in the matrix results and click
on the pencil icon (allows you to edit)
to the left of the patient.

?‘

Result: The Navigational tabs used for
the patient’s information display.

# A ]

Home Motifications Workspaces

22 Wellmont Bristol Regional Medical Center » BB Matrices > B8 Wellmont Bristol Regional Medical Cent

WELLMONT BRISTOL REGIONAL MEDICAL CENTER PATIENTS
QO »«
Training Incident | test2 Burger Jeff

ED

FirstNa... & Transpor.. %

‘ n | Y sort and Filter «

Incident + PatientlD $ LastNa.. #
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STEP 11:

1. Click on the Transport tab.
2. Click into the Transport Dest
field. Search by scrolling or

Globals | status vitals | Treatment | Information All
RS

O

Search measures

3. Click on the Done button at the
bottom right of the calendar.

typing in the name of the TRANSPORT
faCi"ty you WOU|d ||ke to Transport Dest @E @ Longitude
transfer the patient to and click
on |t Jurisdiction/Unit Select... > @ Unit No
Departure Time MM/dd/yyyy h:mm:ss AM @ Original Location
@}TIP: Facilities are color coordinated o
Arrival Time MM/dd/yyyy himmiss AM @
by region in order to make it easier to
search them out. Latitude 0 G
STEP 12:
TRANSPORT
1. Click the Departure time field.
2. Click on the time manually
. . urisdiction/Uni elect...
using the Hour, Minute, and purdieenfont i
Second fields, or click on the PepartureTime @ h'
B - Apr v 2018
Now button at the bottom left Arrival Time - -
Su Mo Tu We Tl
of the calendar for a departure Latitude R .
time of now. 8 9 10 1112 13 1
3. Click on the Done button at the @ e o Bl e v
bottom right of the calendar. ERE
Time 12:00:00 AM
Hour 12 AM
Minute 00
Second 00 v
Now Clear @
STEP 13: TRANSPORT
1. Click into the Arrival Time field. momvemeicacevren | (D
2. Click on Clear to clear out the DG e
arrlval t|me Departure Time 04/24/2018 10:24:41 AM @

MM/dd/yyyy h:mm:ss AN

Arrival Time @

Latitude

Time 12:00:00 AM

Hour 12 AM
Minute 00

Second 00

=06
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STEP 14:
1. Click on the Information tab. @ .
2. Click into the Disposition field | KBl .
and Select Transferred. Globals Status Vitals Treatment Transport All
INFORMATION
oo e
®
STEP 15:
Click on the Save button W -2omee — -

Globals Status vitals Treatment Transport

Search measures easure names Save Save and Next

Sav.e INFORMATION
. C = @
Result: A green bar with the following — ®

pop-up message will briefly display at
the bottom of the screen, “Matrix item
updated successfully.”

Matrix item updated successfully
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How to Transfer Multiple Patients

STEP 1:

Click on Workspaces at the top of the A ® &= n
page. Notifications Dashboards Workspaces Bookmarks

Search workspaces Q

Result: A Search workspaces field appears,
as well as a list of the workspaces assigned Al patients Baptist Children Hospital

to you. . . . .
Baptist Desoto Baptist Memorial Hospital

STEP 2:

Enter in the name of your facility in the
Search Work.spaces field to search it out A @ - n 0
and then C|IC|( on the na me, or Slmp|y ome Notifications Dashboards Workspaces Bookmarks Help 1
click on the name if it is already listed.

Search workspaces Q % show favorites ()

Result: The Workspace page for your facility Al Patents Baptist Children Hospitl
appears' Baptist Desoto Baptist Memorial Hospital
STEP 3:
Locate and click on [YOUR FACILITY'S B8 MATRICES PN
NAME] Patients within the MATRICES o )

. Northeast Training Incident
section.

Northeast/Sullivan Incident
Result: The Patient Data Results grid for Systemwide Patient View
your facility appears, listing all of your
registered patients. Wellmont Bristol Regional Medical Center Patients h
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STEP 4:

Select the radio button next to each
patient you would like to transfer.

Result: The Bulk actions button enables,
allowing you to click on it to take action.

. # A & =
Home Notifications Dashboards Workspaces
22 Wellmont Bristol Regional Medical Center > BB Matrices > EE Wellmont Bristol Regional Medical Cen|

WELLMONT BRISTOL REGIONAL MEDICAL CENTER PATIENTS

= Bulk actions -

—

15 Y Sort and Filter + ‘ [MDbisplay «

2. Click on Edit.

Result: The STEP 1 OF 2: SELECT MEASURES
TO UPDATE popup screen displays.

@ 4 Incident % PatientlD % LastNa.. =+ FirstNa.. = Transpor.. %
TIP: As you select patients, a total S _ -
@ #  Training Incident 1565838383 Davidson Betsy
number of selected items will appear at the -
@ ining Incident  6.28E+11
bottom of the screen. #
@ Training Incident  test 2 Burger Jeff -
@ #  Training Incident  test1 Roe Linda -
——
I TOTAL ITEMS: 18 SELECTED ITEMS: 4 I
STEP 5:
. . # A & =
1' C“Ck on the Bu"( actions bUtton' Home Notifications Dashboards Workspaces
22 Wellmont Bristol Regional Medical Center > BB Matrices > B8 Wellmont Bristol Regional Medical Ce

WELLMONT BRISTOL REGIONAL MEDICAL CENTER PATIENTS

= Bulk actions » ‘ |7 Y sort and Filter « ‘ [ Display
Y
>
& Edit @ Last Na... + FirstNa.. <+ Transpor.. #%
»® Delete .
I _ - 383 Davidson Betsy

@ #  Training Incident  6.28E+11

=
@ #  Training Incident = test2 Burger Jeff
@ #  Training Incident  test1 Roe Linda
STEP 6:
1. Select the three measures of
. Update measures (3/21) Select all measures | Search measures
Transport Dest, Departure Time, and
Disposition Transpcrt Dest
Jurisdiction/Unit
. @ Departure Time
2. Click on the Next button.
Arrival Time
Disposition
Result: The STEP 2 OF 2: UPDATE MEASURES Longitude
VALUES popup screen appears. Notes
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STEP 7:

1. Click on the Transport Dest field and
select the facility you would like to
transfer patients to.

2. Click on the Departure Time field.

3. Click on the Now button in the bottom
left hand corner.

4. Click on the Done button.

5. Click on the Disposition field and
select Transferred.

STEP 2 OF 2: UPDATE MEASURES VALUES x | <
Selected 3 measures of 1 entity

Transport Dest

@IM M/ddsyyyy himmiss AM I
Disposition @ Apr 2018 ‘
su i

Mo Tu W

Departure Time

Th Fr Sa

m

1 2 3 4 5 6 7

8 9 0 1 12 113 14
15 16 |17 18 |19 | 20 21
22 | 23 |24 | 25 | 26 | 27 28

Time 12:00:00 AM

CANCEL Hour 12 AM

Minute 00 v
Second 00 v
@ @]

STEP 8:
Click on the Submit button.

Result: A Save Warning for [Facility] popup
window displays.

STEP 2 OF 2: UPDATE MEASURES VALUES x | P

Selected 3 measures of 1 entity

DEparrur:TimE 04/30/2018 9:40:57 AM
Disposition Transferred

o e ¢

STEP 9:
Click on the OK button.

@TIP: This warning message popup will
appear letting you know that once your
patients are transferred over to the new
facility, you will no longer be able to view
them in your matrix.

SAVE WARNING FOR WELLMONT BRISTOL REGIONAL MEDICAL

The following entities contain data that was added or modified and does not
match the specified filters for this matrix view.

Patient ID: test1 Patient ID: test 2 Patient ID: 6.28E+11 Patient ID: 1565838383

(Transport Dest equals WELLMONT BRISTOL REGIONAL MEDICAL CENTER ) AND
(Incident does not equal )

If you proceed, these entities will be saved but may not be visible in Wellmont
Bristol Regional Medical Center Patients. If you cancel, you will be able to review

your data and make any changes as necessary.

If you would like to proceed, click 'OK'. Otherwise, click 'Cancel'

o )
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